Help!

Everyone needs a little help every now and then.
Use this guide to know where to go when you need help.

If you need help with your grades, class If you need help with concepts in the
requirements, or feedback on your progress... subject you are studying ...

Contact your teacher! Use the messaging Use your Student Support button!
center from your Dashboard to Between 7am-11pm EST,
create a message. Monday-Saturday, you can be connected
to a staff member who will immediately

provide you with help.

MESSAGES

If you are having technical difficulties ... If you are awaiting a ‘Teacher Review”...

You can either use your Student Support Some courses will stop you so an
button, or, if you can’t log in, instructor can review your work. Instead
call 888-866-4989 option 2. of waiting, use your Student Support

button and let us know so we can

review your work right away and you
can continue on in your course!
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